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Summary.

The study aimed at: Knowing the nature of services and support provided by
charitable organizations to the needy and the obstacles to providing them from
their point of view, and the study monitored the most important obstacles and the
most important services provided by charitable organizations. The study also
presented the most important objectives of charitable organizations. A sample of
154 employees of charitable organizations in the Kingdom of Saudi Arabia.

The study reached a set of results, the most important of which are:

1. Charitable organizations develop the personal capabilities of officials and
workers in charitable organizations. Charitable organizations serve civil society
by providing services and assistance. Charitable organizations contribute to
strengthening feelings of national and religious belonging and loyalty among
community members. Charitable organizations contribute to support the poor
and raise their standard of living.

2. Lack of family upbringing regarding the development and encouragement of
children to help others voluntarily, starting from school, and the lack of
economic income for individuals, which made them think about fulfilling and
securing their basic needs, the absence of the media role in raising awareness of
the importance of charitable work, with the absence of media interaction with
programs of charitable organizations.

3. Websites contributed to spreading the principles of electronic management in
charitable organizations. Digital transformation helped officials in their role in
solving economic problems, and digital transformation helped collect financial
aid and financial support for individuals in need.
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4. There is a statistically significant difference at the level of (0.01) between the
average sample of males and females for the questionnaire of digital
transformation of charitable organizations and the nature of support services
and facilities provided to the needy in favor of: (males).

5. There are statistically significant differences in the questionnaire for digital
transformation of charitable organizations and the nature of the support services
and facilities provided to the needy at the level of (01,0) among the study
sample between all those with experience of less than 10 years and those with
experience from 10 years to less than 20 years in favor of those with
(experience) From 10 years to less than 20 years).

6. There are statistically significant differences in the questionnaire for digital
transformation of charitable organizations and the nature of the support services
and facilities they provide to the needy at the level of (0.01) among the study
sample between those with experience of less than 10 years and those with
experience of 20 years or more in favor of those with (experience 20 years or
more).

7. There is a statistically significant difference at the level of (0.01) between the

average hardness of the study, Saudis and non-Saudis, for the questionnaire of
digital transformation of charitable organizations and the nature of support
services and facilities they provide to the needy in favor of: (non-Saudis.(
The study recommended the need to overcome administrative obstacles that
prevent the achievement of support and assistance provided by charitable
organizations, the need to activate the role of social and media institutions to
activate the role of charitable organizations and monitor the most important
obstacles.

Key words:(aid, support, charities, people in need).
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