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Social network analysis of the Human Resources Develop-

ment Fund and its trends in knowledge management.
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Abstract.

The research aims to analyze user interactions with the con-
tent of the Human Resources Development Fund's accounts on so-
cial media platforms (X platform), as well as how the Human Re-
sources Development Fund leverages interactions on social media

platforms to drive knowledge management processes.

Data was collected from 200 tweets from the Fund’s X plat-
form account using the TwExtract tool, and the content was ana-
lyzed using MAXQDA to classify interactions according to knowledge
management processes. The research results revealed that user in-
teractions on X platform were highest (70%) with recruitment and

training content.

while on Linkedln, there was focused professional interaction

(20%) with specialized seminars, and on Facebook, there was limit-
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ed interaction (10%) with awareness content.

Knowledge management processes also included the diag-
nostic process of identifying user needs through frequently asked
questions, the participation process focused on the success of vid-
eos and infographics in disseminating knowledge, and the imple-
mentation process focused on using feedback to improve programs

such as "Tamheer”.

Keywords: Social media, knowledge management processes,

Human Resources Development Fund.
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